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Nursing Nirvana

When ICU Medical acquired the Plum infusion system — a product line that streamlines medication delivery — it also acquired a number of
Issues, including competitor claims that the system was outdated and its sales and user base were shrinking. Our challenge was to launch the

company’s new, completely innovated version of the product to a skeptical audience of nurses, IT pros and hospital pharmacists. And to do so
In a breakthrough way that would overcome the negative perceptions of the legacy product.

We found two things in research that helped inform our solution: The main motivator for this audience was user confidence; and early user
feedback revealed that all who used the Plum system found that it went above and beyond to address their biggest challenges.

So how do we tap into that emotion while still driving home the very real superior performance of this product across different audiences? We
elevate our campaign to match the level of the product. We tap into that higher power. Our campaign promised each audience an enlightened
state of professionalism. For nurses, Plum Duo brought them to Nursing Nirvana. Pharmacists? They were in Eupharmia, of course. And [T
pros discovered |T Utopia. Each audience message was paired with an image of that professional in an utter state of peace, as a result of the
benefits of the Plum Duo system. We spread this message through an integrated mix of print, digital and tradeshow materials, with results
pointing to one thing: Enlightened creative leads to enlightened results.



Revolu on...is not
verstatement.”

— Denise, ICU/ED Nurse

Congratulations, you've achieved Nursing Nirvana. Or, what we call the new Plum Duo™ IV
system with LifeShield™ IV collaboration software. Your peers agree that this is a truly enlightened
product. In this one compact, user-friendly design, we've packed the proven medication delivery of
the Best-in-KLAS Plum technology together with the powerfully intuitive LifeShield IV collaboration
software. Creating easy-to-use infusion technology that does what it's supposed to, when it's
supp ed Jna reliable, secure manner. Then again, it was designed with nurses, for nurses.
And nows better than you how to make your job more peaceful?
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perfect.”

— Bree, ICU/ED Nurse
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Real-time monitoring,
user-friendly UI/UX and
T next-level security...this
B FTE G - “thing’s a unicorn.”

FRTIT) g~ : 7 ’.;;j‘,.;.:;,,, " ‘ — Kai, IT Specialist
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This is what it feels like in IT Utopia. Or, as we call it, our new Plum Duo™ IV system with
LifeShield™ IV collaboration software. This is a new level of safety software, a new level of infusion
therapy, a new level of...everything, really. You have real-time update monitoring, S0 you can watch
software updates hit individual pumps, preventing manual verification and saving hours of time.
And the enterprise-wide system means you can make sure every pump has the latest information,
all managed from a central location. This is what it looks like when a system is built with IT pros, for
IT pros. Look into the new Plum Duo with Lifeshield. And improve the state of your IT management.
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' When all of my medication
management needs are
perfectly aligned. That’s
Eupharmia.”

— Tomasz, Pharmacist

Welcome to Eupharmia. That feeling you get when your drug libraries are all aligned and up to
date, your colleagues are able to collaborate on both the front end and the back end, and there
arg;;eadfaist measures in place to make sure you get the right drug to the right patient in the
righ@gse at the right time. It's the feeling you get from using our new Plum Duo™ IV system with
LifeShield™ IV collaboration software. Of course, you should expect nothing less—the system
was built with pharmacists, for pharmacists. Arrange a demo today. And see how to elevate your
pharmacy practice to a state of tranquility.

icumed.com/Eupharmia
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“" This is what it
feels like in

IT Utopia

Transport to a new level
of infusion IT management

Learn More
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“You just literally know
what’s going on.”

—Oncology Nurse

. Youare now

' 7| entering a state of
E Eupharmia

A Introducing the

IV Performance Platform

' A tranquil approach to
@ infusion medicine mastery
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Introducing the new Plum Duo™ infusion pump.

Your peers agree that this a truly enlightened product. Learn how this
harmony of clinician-driven ingenuity and cutting-edge technology can help
nurses amplify theirimpact, reaching new heights in patient care.

Learn More

Connect Smarter. Care Safer.™
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Congratulations, you
found Nursing Nirva

Most importantly,
our advertising generated

Thousands

of Marketing Qualified Leads

Huge results lor
a multi-million-dollar
system purchase.

Results




