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Novant Health operates across four states with 19 medical centers, over 

8,600 physicians, and 41,000 employees. While known for compassionate 

care, they faced a widening “expertise gap” in perception versus competitors, 

causing patients to seek advanced care elsewhere. Novant Health needed 

to overcome the perception that competitors offer superior expertise in 

specialty care. 

We uncovered a consumer insight that showed people don’t want to 

compromise between superior expertise and compassionate care but  

feel forced to choose. While they’re unsatisfied with the healthcare status 

quo, they’ve accepted it. But deep down they know they can demand  

both excellent care and compassion.

The strategy based on this insight was to show that Novant Health has the 

expertise, experience, and compassion to deliver the best possible care in 

every situation, without compromise, through the following connection  

point: “Don’t compromise. Choose the best care for you.”

Our target audience was commercially insured people aged 45-64,  

with messaging focusing on both clinical excellence and human empathy. 

This audience is realizing ailments that may require a procedure or surgery. 

The You Want Novant campaign kicked off in 2024 across three primary 

service lines and made significant strides in closing the expertise gap. In 

2025, our goal was to continue that success by expanding the campaign  

into additional service lines – Orthopedics and Surgery. 

The You Want Novant campaign relies on the Eaton–Rosen phenomenon— 

a cognitive bias where statements are perceived as more accurate or truthful 

when they rhyme. This mnemonic was combined with emotional first-person 

patient narratives expressing authentic desires and fears, positioning Novant 

Health as the confident solution offering both expertise and empathy. 

The integrated campaign included broadcast TV, connected TV/OTT, 

streaming audio, digital display, native and video, social media, out-of-home, 

and print advertising across their service areas.
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Campaign Visualizer | Phase 1

Phase 1

Best physicians. Amazing nurses. Remarkable care.

Novant Health is one of the best in the nation for treating heart attacks,  

with numerous awards from the American Heart Association and the  

American College of Cardiology. To learn more about our award-winning  

heart and vascular care, go to NovantHealth.org/Heart

For nationally recognized heart care.

You want Novant.

Best physicians. Amazing nurses. Remarkable care.

For nationally recognized neurological care.  

You want Novant.

Leading-edge treatments with proven clinical results. Non-surgical and  

minimally invasive options. Top neurosurgeons and spine specialists.  

It’s all here at Novant Health. To learn more about our award-winning  

neurological care, go to NovantHealth.org/Neuro
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https://vimeo.com/1032907095/7768c96748
https://vimeo.com/1032909275/77697ccccd
https://vimeo.com/1032911288/76a5029d2c


Ortho — TV, Audio & Social Video
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Phase 2

https://vimeo.com/1148678316/3ae37161e2?share=copy&fl=sv&fe=ci
https://vimeo.com/1148681287/b5e6ea99b9?share=copy&fl=sv&fe=ci


Surgery — TV, Audio & Social Video
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https://vimeo.com/1148678245/88f2d7679c?share=copy&fl=sv&fe=ci
https://vimeo.com/1148681375/0c32db58df?share=copy&fl=sv&fe=ci
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Best surgeons. Amazing nurses. Remarkable care.

Life is too important to put on hold. Our advanced surgical approach 

means less time in recovery and more time doing what matters most. 

With minimally invasive options and a care team that treats you like 

family, you can focus on getting back to the life you love. Find out more  

at NovantHealth.org/Surgery.

“I want to recover in record time”  
 You want Novant

Print Ads – Empathy
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Print Ads – Expertise

Best surgeons. Amazing nurses. Remarkable care.

For the

You want Novant
Novant Health is where advanced surgical expertise meets compassionate 

care. Our surgeons have specialized in robotic surgery technology for over 

20 years for faster recovery times and better outcomes. With convenient 

locations and easy scheduling, getting the surgical care you need has  

never been easier. Find out more at NovantHealth.org/Surgery.

best surgical care  
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Best surgeons. Amazing nurses. Remarkable care.

For the

You want Novant
Novant Health is where advanced surgical expertise meets compassionate 

care. Our surgeons have specialized in robotic surgery technology for over 

20 years for faster recovery times and better outcomes. With convenient 

locations and easy scheduling, getting the surgical care you need has  

never been easier. Find out more at NovantHealth.org/Surgery.

best surgical care  
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Digital Display
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Best surgeons. Amazing nurses. Remarkable care.

Life is too important to put on hold. Our advanced surgical approach 

means less time in recovery and more time doing what matters most. 

With minimally invasive options and a care team that treats you like 

family, you can focus on getting back to the life you love. Find out more  

at NovantHealth.org/Surgery.

“I want to recover in record time”  
 You want Novant

Campaign Visualizer | Phase 2
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https://vimeo.com/1148678316/3ae37161e2?share=copy&fl=sv&fe=ci
https://vimeo.com/1148681287/b5e6ea99b9?share=copy&fl=sv&fe=ci
https://vimeo.com/1148678245/88f2d7679c?share=copy&fl=sv&fe=ci
https://vimeo.com/1148681375/0c32db58df?share=copy&fl=sv&fe=ci

