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Novant Health operates across four states with 16 medical centers, over 2,053 physicians, and 40,000 employees. While known for compassionate 

care, they faced a widening “expertise gap” in perception versus competitors, causing patients to seek advanced care elsewhere. Novant Health 

needed to overcome the perception that competitors offer superior expertise, especially in specialty care.  

Our consumer insight was that people don’t want to compromise between superior expertise and compassionate care but feel forced to choose. 

While they complain about healthcare’s status quo, they’ve accepted it. But deep down, it’s okay to demand both excellent care and compassion. 

Our strategy was to show that Novant Health has the expertise, experience, and compassion to deliver the best possible care in every situation, 

without compromise, through the following connection point: “Don’t compromise. Choose the best care for you.” 

Our target audience was commercially insured people aged 45-64, with messaging focusing on both clinical excellence and human compassion. 

The You Want Novant campaign combined a memorable tagline/mnemonic with emotional first-person patient narratives expressing authentic 

desires and fears, positioning Novant Health as the confident solution offering both expertise and compassion. 

The integrated campaign included broadcast TV, connected TV/OTT, streaming audio, digital display, social media, out-of-home and print 

advertising across their service areas.

Novant Health
You Want Novant



Cancer — TV, Audio & Social Video

:30 T V

C LI C K T H E S C R EEN TO V I E W

:15 SO C I A L V I D EO

C LI C K T H E S C R EEN TO V I E W

https://vimeo.com/1032907095/7768c96748
https://vimeo.com/1032908529/4c19dc0779


Heart & Vascular — TV, Audio & Social Video

:30 T V

C LI C K T H E S C R EEN TO V I E W

:15 SO C I A L V I D EO

C LI C K T H E S C R EEN TO V I E W

https://vimeo.com/1032909275/77697ccccd
https://vimeo.com/1032910326/df95bd7202


Neuro — TV, Audio & Social Video

:30 T V

C LI C K T H E S C R EEN TO V I E W

:15 SO C I A L V I D EO

C LI C K T H E S C R EEN TO V I E W

https://vimeo.com/1032911288/76a5029d2c
https://vimeo.com/1032910832/0bc4da4733


Print Ads – Empathy

Best physicians. Amazing nurses. Remarkable care.

Our award-winning heart and vascular team offers advanced treatments, 

personalized plans and comprehensive cardiac care from diagnosis to 

rehabilitation. To learn more about our nationally recognized heart care,  

go to NovantHealth.org/Heart.

“I want a cardiologist who’s done this a thousand times.”

 You want Novant.
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Best physicians. Amazing nurses. Remarkable care.

Novant Health neurology and neurosurgery bring you leading-edge 
treatments with proven clinical results and minimally invasive options 
from top neurosurgeons and spine specialists. To learn more about our 
nationally recognized neurological care, go to NovantHealth.org/Neuro.

“I want a highly skilled team”

 You want Novant
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H E A RT & VASC U L A R N EU R OCA N C ER



Print Ads – Expertise

Best physicians. Amazing nurses. Remarkable care.

Novant Health is one of the best in the nation for treating heart attacks,  

with numerous awards from the American Heart Association and the  

American College of Cardiology. To learn more about our award-winning  

heart and vascular care, go to NovantHealth.org/Heart

For nationally recognized heart care.

You want Novant.

Best physicians. Amazing nurses. Remarkable care.

For nationally recognized neurological care.  

You want Novant.

Leading-edge treatments with proven clinical results. Non-surgical and  

minimally invasive options. Top neurosurgeons and spine specialists.  

It’s all here at Novant Health. To learn more about our award-winning  

neurological care, go to NovantHealth.org/Neuro

H E A RT & VASC U L A R N EU R OCA N C ER



Digital Display

CA N C ER H E A RT & VASC U L A R N EU R O



Digital Spectacular – Charlotte

C LI C K T H E S C R EEN TO V I E W

https://vimeo.com/1032905483/888e21cc57


Transit Wrap – Charlotte



Best physicians. Amazing nurses. Remarkable care.

Novant Health is one of the best in the nation for treating heart attacks,  

with numerous awards from the American Heart Association and the  

American College of Cardiology. To learn more about our award-winning  

heart and vascular care, go to NovantHealth.org/Heart

For nationally recognized heart care.

You want Novant.

Best physicians. Amazing nurses. Remarkable care.

For nationally recognized neurological care.  

You want Novant.

Leading-edge treatments with proven clinical results. Non-surgical and  

minimally invasive options. Top neurosurgeons and spine specialists.  

It’s all here at Novant Health. To learn more about our award-winning  

neurological care, go to NovantHealth.org/Neuro

Multichannel Campaign

T V, AU D I O & SO C I A L V I D EO

C LI C K T H E S C R EEN TO V I E W

PR I NT & D I G ITA L

D I G ITA L S PECTAC U L A R  C LI C K T H E S C R EEN TO V I E W TR A N S IT W R A P

7pts
SINCE CAMPAIGN  

LAUNCH

PERCEPTIONS OF 
 EXPERTISE GREW

IMPRESSIONS  
IN 1 ST 2.5 MONTHS

317M 
CAMPAIGN DROVE

SITE VISITS

1.4M+ 
DIGITAL DROVE NEARLY

https://vimeo.com/1032907095/7768c96748
https://vimeo.com/1032908529/4c19dc0779
https://vimeo.com/1032909275/77697ccccd
https://vimeo.com/1032910326/df95bd7202
https://vimeo.com/1032911288/76a5029d2c
https://vimeo.com/1032910832/0bc4da4733
https://vimeo.com/1032905483/888e21cc57

