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In 2022, Rhode Island Energy, a new utility company serving more than 770,000 residential and commercial 

customers, needed help creating awareness of its energy-efficiency programs. The campaign strategy 

addressed the concerns and financial uncertainty of life in a post-pandemic world. Entitled “Little Things,”  

the campaign focused on the truism that less can be more, while giving a slightly playful nod to Rhode Island’s 

reputation as the smallest state. The premise was simple: by making small energy-efficiency adjustments to  

your home or business, you can make a big impact on your costs, health, safety and comfort. 

We brought the campaign to life with a mix of tactics implemented across multiple channels to ensure the 

message reached financially and culturally diverse audiences that could benefit from a variety of products 

and services, from weatherization to bill help. We drove customers to respective residential and commercial 

campaign landing pages using social media, search, email and direct marketing. We also implemented localized 

tactics, including print, out-of-home and broadcast, to maximize the reach of our very important message.  

The campaign gained traction almost immediately, driving high program awareness in an approachable and  

very unique way, much like the state itself.

Little Things Campaign 
A little can go a long way.





Commercial Print Ads

See how a little energy effi ciency can 
give your facility a clear advantage.
It all starts with a personalized energy assessment, where we fi nd ways to 
save you energy. From increased profi tability and productivity to enhanced 
health and safety—the right energy strategy can give your facility and your 
workers a competitive edge. See how partnering with us can help you identify 
special incentives and fi nancing for projects such as new LED lighting and 
HVAC systems. Now, with  up to 30% off installation costs, the benefi ts are 
even more clear. 

Schedule your  
no-cost energy assessment at
rienergy.com/biz
or call 1-855-RIE-1108.

These programs are funded by the energy-effi ciency charge on all 
customers’ gas and electric bills, in accordance with Rhode Island law.
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A little energy efficiency can 
deliver serious savings to you 
and your tenants.
Looking for ways to reduce your building’s operating costs— 
and tenant turnover? We can help by delivering a range of 
strategies that will lower energy use and maintenance costs, 
while increasing tenant retention. It all starts with a no-cost 
energy assessment of your properties. Get started today 
with incentives on qualified energy upgrade projects. 

Schedule your   
no-cost energy assessment at
rienergy.com/multifam

or call 1-888-633-7947.
These programs are funded by the energy-efficiency charge on all 

customers’ gas and electric bills, in accordance with Rhode Island law.
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A little energy efficiency can 
     give your business a big lift.

SEE INSIDE›
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Video / Preroll

ED U CATI O N , EN ER GY EFFI C I EN CY :30

CLICK TH E SCR EEN TO PL AY

L A R G E C O M M ER C I A L, EN ER GY EFFI C I EN CY :15

CLICK TH E SCR EEN TO PL AY

S M A LL B U S I N ES S , EN ER GY AS S ES S M ENT :30

CLICK TH E SCR EEN TO PL AY

https://vimeo.com/791217759/c7550a61d5
https://vimeo.com/791217615/e0c802b27f
https://vimeo.com/797108287/629ec4a82a


Paid Social

SO C I A L STO R I ES

CLICK TH E SCR EEN TO PL AY

RESIDENTIALCOMMERCIAL

https://vimeo.com/791215839/040f477b89
https://vimeo.com/791217340/0849394792
https://vimeo.com/791216102/d116ac0014




Residential Print Ads

We look for little things 
that help you save BIG.

These days, we all want to make a little bit go a long 
way. A no-cost Home Energy Assessment from 
Rhode Island Energy does just that. Our energy

specialist will show you how to reduce usage and 
save energy. Plus, get direct access to generous 

rebates on qualifying energy-effi cient 
heating and water heating equipment. 

It all starts with a no-cost 
Home Energy Assessment. 

Schedule yours today at 
rienergy.com/saveathome

or call 1-888-633-7947.

These programs are funded by the energy-effi ciency charge on all 
customers’ gas and electric bills, in accordance with Rhode Island law. 

And now save 50% or more on approved 
insulation and air sealing up to $4,000
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A little energy-effi ciency 
goes a long way.

Lower your energy costs and raise your comfort. 

Just one small energy-effi  cient upgrade can make a big 
difference in your home. Whether it’s a smart thermostat 
or high-effi  ciency heating equipment, over time those 
changes really add up. That means bigger comfort, 
convenience and savings.

Learn more about our programs, 
generous rebates and incentives at
rienergy.com/save

These programs are funded by the energy-effi  ciency charge on all customers’ 
gas and electric bills, in accordance with Rhode Island law. 
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HOME ENERGY ASSESSMENT 
CALLS VOLUME DOUBLED
BET WEEN SEPTEMBER AND DECEMBER.2X



Broadcast TV and CTV

EN ER GY EFFI C I EN CY :30H O M E EN ER GY AS S ES S M ENT :30

CLICK TH E SCR EEN TO PL AY

H E ATI N G A N D C O O LI N G :30

https://vimeo.com/759892020
https://vimeo.com/791215099/24741b772e
https://vimeo.com/801733948/e19e0b1be0


Out of Home 
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Banner Ads

RESIDENTIAL

SMALL BUSINESS

1,000
MET AGGRESSIVE GOAL OF 

HOME ENERGY ASSESSMENTS  
PER MONTH

LARGE BUSINESS

ONLINE  BUSINESS JOURNAL  
AD ENGAGEMENT

40%++



Emails

RESIDENTIAL

LARGE BUSINESS

ANIMATED GIF 
HEADER

SMALL BUSINESS

ABOVE INDUSTRY  
STANDARDS2X

40-50% OPEN RATES



Landing Pages

R ES I D ENTI A L L A N D I N G PAG E
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C O M M ER C I A L L A N D I N G PAG E
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 30,000++
NEW WEBSITE VISITS

https://weare.rienergy.com/eebusiness/
https://weare.rienergy.com/eehome/


Multichannel Campaign

RESIDENTIAL LANDING PAGECOMMERCIAL LANDING PAGE
CLICK THE SCREEN TO VIEW CLICK THE SCREEN TO VIEW

T V / PREROLL

ENERGY EFFICIENCY :15

ENERGY EFFICIENCY :30

ENERGY ASSESSMENT :30

BROADCAST T V / CT V

HEA :30

ENERGY EFFICIENCY :15

ENERGY EFFICIENCY :30

PRINT ADS

Even a little energy 
efficiency can take a 

big bite out of your overhead.
From restaurant to retail and every small business in between, managing  

operating costs can mean the difference between profit and loss. Our energy 
experts can help with a no-cost assessment designed to find ways to reduce your 
energy usage. Then we’ll serve up solutions to improve the health and comfort of 

your customers and employees—and the profitability of your business.  
We’ll even pay up to 70% of the installation and equipment costs.  

Schedule your   
no-cost energy assessment at
rienergy.com/smallbiz
or call 1-888-633-7947.
These programs are funded by the energy-efficiency charge on all 
customers’ gas and electric bills, in accordance with Rhode Island law.
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See how a little energy effi ciency can 
give your facility a clear advantage.
It all starts with a personalized energy assessment, where we fi nd ways to 
save you energy. From increased profi tability and productivity to enhanced 
health and safety—the right energy strategy can give your facility and your 
workers a competitive edge. See how partnering with us can help you identify 
special incentives and fi nancing for projects such as new LED lighting and 
HVAC systems. Now, with  up to 30% off installation costs, the benefi ts are 
even more clear. 

Schedule your  
no-cost energy assessment at
rienergy.com/biz
or call 1-855-RIE-1108.

These programs are funded by the energy-effi ciency charge on all 
customers’ gas and electric bills, in accordance with Rhode Island law.
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A little energy efficiency can 
     give your business a big lift.
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PRINT ADS

We look for little things 
that help you save BIG.

These days, we all want to make a little bit go a long 
way. A no-cost Home Energy Assessment from 
Rhode Island Energy does just that. Our energy

specialist will show you how to reduce usage and 
save energy. Plus, get direct access to generous 

rebates on qualifying energy-effi cient 
heating and water heating equipment. 

It all starts with a no-cost 
Home Energy Assessment. 

Schedule yours today at 
rienergy.com/saveathome

or call 1-888-633-7947.

These programs are funded by the energy-effi ciency charge on all 
customers’ gas and electric bills, in accordance with Rhode Island law. 

And now save 50% or more on approved 
insulation and air sealing up to $4,000
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Dial up bigger  
savings and efficiency
with new high-efficiency heating equipment.

Want to bring a little more comfort, convenience and savings into your home?  
New energy-saving furnaces, boilers, heat pumps and water heaters keep your home 
nice and warm in the winter, and save money and energy, too. Right now, we’re offering 
generous rebates on qualified heating equipment, which means you can start saving 
today—and for years to come. With up to $1,200 in rebates, now is the time to upgrade.

See all the rebates at rienergy.com/heat

These programs are funded by the energy-efficiency 
charge on all customers’ gas and electric bills, in 

accordance with Rhode Island law. 
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A little energy-effi ciency 
goes a long way.

Lower your energy costs and raise your comfort. 

Just one small energy-effi  cient upgrade can make a big 
difference in your home. Whether it’s a smart thermostat 
or high-effi  ciency heating equipment, over time those 
changes really add up. That means bigger comfort, 
convenience and savings.

Learn more about our programs, 
generous rebates and incentives at
rienergy.com/save

These programs are funded by the energy-effi  ciency charge on all customers’ 
gas and electric bills, in accordance with Rhode Island law. 
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BANNER ADS BANNER ADS

 54mm+ TOTAL  
IMPRESSIONS

HEATING AND COOLING :30

A little energy efficiency can 
deliver serious savings to you 
and your tenants.
Looking for ways to reduce your building’s operating costs— 
and tenant turnover? We can help by delivering a range of 
strategies that will lower energy use and maintenance costs, 
while increasing tenant retention. It all starts with a no-cost 
energy assessment of your properties. Get started today 
with incentives on qualified energy upgrade projects. 

Schedule your   
no-cost energy assessment at
rienergy.com/multifam

or call 1-888-633-7947.
These programs are funded by the energy-efficiency charge on all 

customers’ gas and electric bills, in accordance with Rhode Island law.
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1,000
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HOME ENERGY ASSESSMENTS  
PER MONTH

ONLINE  BUSINESS JOURNAL  
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