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" Little Things Campaign

A little can go along way.

In 2022, Rhode Island Energy, a new utility company serving more than 770,000 residential and commercial
customers, needed help creating awareness of its energy-efficiency programs. The campaign strategy
addressed the concerns and financial uncertainty of life in a post-pandemic world. Entitled “Little Things,”

the campaign focused on the truism that less can be more, while giving a slightly playful nod to Rhode Island’s
reputation as the smallest state. The premise was simple: by making small energy-efficiency adjustments to
your home or business, you can make a big impact on your costs, health, safety and comfort.

We brought the campaign to life with a mix of tactics implemented across multiple channels to ensure the
message reached financially and culturally diverse audiences that could benefit from a variety of products

and services, from weatherization to bill help. We drove customers to respective residential and commercial
campaign landing pages using social media, search, email and direct marketing. We also implemented localized
tactics, including print, out-of-home and broadcast, to maximize the reach of our very important message.

The campaign gained traction almost immediately, driving high program awareness in an approachable and
very unique way, much like the state itself.
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Get the scoop on heat pumps.

Just a little high-efficiency technology goes a long
way toward keeping your business cooler in the
summer and warmer in the winter.
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See how a little energy efficiency can
give your facility a clear advantage.

It all starts with a personalized energy assessment, where we find ways to

save you energy. From i ility and pi ivity to

health and safety—the right energy strategy can give your facility and your

workers a competitive edge. See how partnering with us can help you identify
special incentives and financing for projects such as new LED lighting and

HVAC systems. Now, with up to 30% off installation costs, the benefits are

even more clear.

Schedule your

no-cost energy assessment at
rienergy.com/biz

or call 1-855-RIE-1108.

These s are funded nergy-efficiency charge on all
accordance with Rhode Island law.

A little energy efficiency can
deliver serious savings to you
and your tenants.

Looking for ways to reduce your building’s operating costs—
and tenant turover? We can help by delivering a range of
strategies that will lower energy use and maintenance costs,
while increasing tenant retention. It all starts with a no-cost
energy assessment of your properties. Get started today
with incentives on qualified energy upgrade projects.
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Schedule your
no-cost energy assessment at
rienergy.com/multifam

or call 1-888-633-7947.
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https://vimeo.com/791217759/c7550a61d5
https://vimeo.com/791217615/e0c802b27f
https://vimeo.com/797108287/629ec4a82a

Rhode Island Energy
S 722 followers

Did you know energy-efficient lighting and HVAC upgrades can reduce
overhead? It starts with a no-cot energy assessment from one of our experts.
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Today and every day, we're honering small businesses in many ways—from bill help to
financial incenthves that may cover up to 70% of qualified enerpy-efficiency upgrades.
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There's no better way to start saving big. 3
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Energy-efficient upgrades can help lower maintenance costs and increase tenant
retention. It starts with a no-cost energy assessment of your property.
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https://vimeo.com/791215839/040f477b89
https://vimeo.com/791217340/0849394792
https://vimeo.com/791216102/d116ac0014
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We look for little things
that help you save BIG.

These days, we all want to make a little bit go a long
way. A no-cost Home Energy Assessment from
Rhode Island Energy does just that. Our energy

specialist will show you how to reduce usage and
save energy. Plus, get direct access to generous
rebates on qualifying energy-efficient

heating and water heating equipment.

And now save 50% or more on approved
insulation and air sealing up to $4,000

A little energy-efficiency
goes a long way.

Lower your energy costs and raise your comfort.

Just one small energy-efficient upgrade can make a big
difference in your home. Whether it's a smart thermostat
or high-efficiency heating equipment, over time those
changes really add up. That means bigger comfort,
convenience and savings.
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It all starts with a no-cost  [=],
Home Energy Assessment.
Schedule yours today at i
rienergy.com/saveathome
or call 1-888-633-7947.  [W]3

[ Learn more about our programs,
¥ generous rebates and incentives at
rienergy.com/save
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HOME ENERGY ASSESSMENT
CALLS VOLUME DOUBLED
BETWEEN SEPTEMBER AND DECEMBER.
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Broadcast TV and CTV


https://vimeo.com/759892020
https://vimeo.com/791215099/24741b772e
https://vimeo.com/801733948/e19e0b1be0

Alittle energy efficiency goes a long way.

It all starts with a
home energy checkup.

Schedule today at

-
Alittle energy efficiency goes along way. = ]
Get paid to recycle your
Rhode Islund
old fridge or freezer. Energy’

Schedule a pickup at
rienergy.com/recycle

A little energy efficiency goes a long way. 41

New high-efficiency
heating equipment can
make a big difference.

Get rebates at
rienergy.com/heat

Out of Home
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We can help your small business
save big this winter.

ices, we can provide a ittle help. We're offering small business
self financial incentives that wil cover up to 70% of quallfied
energy-efficlency upgrades.

00D The first step:

iaﬂ Request a no-cost energy assessment

Hyou are ellg shase of the
monthly electric bill for up to 24 months, &t 0% interest.

Learn mare Call to schedule

Follow us!
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Savings for today, tomorrow
and years to come.
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Appliances that make every day ENERGY STAR® Day.

Take advantage of our exclusive rebates on ENERGY STAR ceriified ppliances and
BrOBUCTS That NEiD You Save Energy WItoun sacrificing performance. By sing fess
energy, they alss help i

change. Take advantage of these rebates:

= $50 Clothes Dryer Rebate
ENERG: cestified cloihes deyers” advanced features
a 1 and pecformance—

20% less energy than

Get rebate

540 Air Cleaner Rebate

while using 25% less energy than standard room air cleaners.

Get rebate
$30 Dehumi Rebate
Reduce the molsturs in the air and increase the combon of your

o with an efficient maodel, that pe rself ovee tima.

Get rebate

4 ways o save energy and maney today and every day.
ips for saving heme:

1. Clean your appliances regularty.

2.Piug your applances into an ackanced pavre 57

3. Replace o cHan i ites when necessary.

LE by recycing ok

Follow us!
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Understanding your energy usage
just got a little easier.
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We've created a new way to help you use less
and save more.

By answerlng just a few quick questions, youTl be able fo: <
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Limited-time enhanced $75 rebate!

Recelve customized lips and informatian ta help)
save energy and money.

Find rotiales on energy-efficient products like &
thermostats and low-flow showerheads. -
L 2
Get started here
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Turn your inefficient fridge into a little extra cash.

RESIDENTIAL

Recycle your old, encrgy i fridge or freezer with s, and wel give you s
75 reward. It's  great wey to put a litle extra money in your pocke: for the holidays,
while doing someshing big for your energy bill and the enviranment

-asy. We provide no-cos

The proces
(s) Simply complete the short form or call

racelve your rebate check in the mal. In order
enhanced $75 rebate, schedule your pickup by 11
have it hauled by 12/16/22

wp and hauling,

Schedule now

or call 1-877-889-4762

Follow us!

00000

Emails



30,000+

NEW WEBSITE VISITS

COMMERCIAL LANDING PAGE
CLICK THE SCREEN TO VIEW

e

Rhede Island Energy SeeourCaseStudies  SelectLanguage

A little energy efficiency can
make a big difference for
your business.

Whether you manage an office building, manufacturing plant, warehouse, multifamily property or
small business, we can help make energy efficiency an important part of your business strategy.
That's because even a few small energy upgrades can make a big impact on your savings, safety,
comfort and customer satisfaction. We'll even help you plan, customize and cover the costs of your
energy solution when possible
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Bigger savings. Bigger productivity. Bigger incentives.
Replacing aping equipment with highly efficiem Big and small upgrades alike, from smart We're here to help make energy upgrades for your
models can significantly cut your energy costs. thermestats 1o HVAC systems, keeg your workers business affordable—with financial incentives on

safe, comlortable and productive. qualifed projects ranging from 30%-70%

Learn a little about our energy-efficiency programs.

soL

Large Commercial & Industrial Small Business Multifamily
This program i d Ilp building owners you're & resturant, retailer, salen, spa or Welre here 10 belfp building owners and managers
and managers creale sole, healthy, productive  any other smal business, wee here o helpyou  redhuce lenant umaver an improve comlor,

work environments, whils reducing energy costa.  sawe. Well pay up to 70% of yout next qualiied hesith and safety,while reducing cvehesd.
sk about financinlincentives and special eneray uparade. Schedule a nocast energy Incentives and specinlfimancing are available to

financing ‘assessment ad get started

LEARN MORE LEARN MORE LEARN MORE

heip coreer the costs of snergy upgrades

Read our case studies to see how we're helping businesses
[ . make energy-efficiency improvements with big savings.

Lifespan achieved 8%-10% in savings, equating to roughly $1.4 million annually

Mews Tavern saves $10,000 annually with new energy management system.
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make a big difference for
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Add a little energy efficiency. i
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Energy efficiency
can deliver multiple
benefits to your
multifamily building.

3 8IG WAYS TO

Dial up bigger
savings and efficiency

i ) SAVE BIG

b ON ENERGY STAR"
APPLIANCES TODAY.

Multichannel Campaign
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