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“Live Like Loretta”

Like all assisted living facilities, the COVID pandemic has negatively impacted Loretto’s admissions volume—making it
more difficult to attract and retain patients. To address this, we needed just the right person to help tell the Loretto story.
So we created a character to make the challenge much more manageable. It also gives us control over how a message
is delivered to each of our audiences—everyone from future and present residents to family members and others. The
character we have in mind is kinda feisty and has a little spunk. She’s headstrong, doesn't really ask for help, but knows
when she could use a hand. Think a Golden Girls reboot with an older Wanda Sykes as the star. Our character can be
used to tell all of the Loretto story—from a trip on the PACE bus to the Day Center to home care, and more.

Would you like to meet her?
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Loretto “Live Like Loretta” Campaign TV/Video


https://vimeo.com/emasyracuse/review/593469167/23159755b4
https://vimeo.com/emasyracuse/review/593470024/b4a2574ddd
https://vimeo.com/emasyracuse/review/593469593/c01c2512e4
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She makes the most out of every moment

Loretta wants to stay in her home. We
want that, too.
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Loretto “Live Like Loretta” Campaign Social Video


https://vimeo.com/emasyracuse/review/593469593/c01c2512e4
https://vimeo.com/emasyracuse/review/593470024/b4a2574ddd
https://vimeo.com/emasyracuse/review/599591276/b61aff2ed8
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Loretto “Live Like Loretta” Campaign Results
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Loretto “Live Like Loretta” Campaign
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